
 

 
 
 

 

UNIFIED CARRIER LICENCE 
 

TELECOMMUNICATIONS ORDINANCE (Chapter 106) 
 

 

HKBN Enterprise Solutions Limited (HKBNES) hereby publishes the following tariff pursuant to 

its Unified Carrier Licence with immediate effect. 

 
 

Name of Tariff: 
 

International Call Forwarding (“the Service”) 
 

 

Description of Tariff: 
 

Customer can forward all incoming voice calls/fax calls to that number to the designated local or 

overseas mobile phone number, telephone/fax number, voice mail box at subscriber’s pre-defined 

sequence and to make IDD calls. 

 

Service Description Charge 
   

International Call Forwarding Monthly Fee HK$ 800 per month 

 Usage Charge Subject to IDD International calling 

  charge 
   

 
 

Special Terms and Conditions for International Call Forwarding 
 

1. Customer understands that the International Call Forwarding ("the Service") is provided by 

HKBN Enterprise Solutions Limited ("HKBNES"). 
 

2. All offers shall be terminated if Customer changes the service plan or the Service is terminated 

or Customer breaches any terms and conditions contained herein or the terms and conditions of 

the General Terms and Conditions of HKBNES 
 

3. "Caller Number Display" function is only applicable for receiving calls forwarded from Hong Kong 

in China through mobile network and/or in Hong Kong. The service area and the availability of 

the "Caller Number Display" function shall be subject to change/expansion without further 

notice. Customer understands that "Caller Number Display" function may not be available under 

certain circumstances. 
 

4. The Service is only applicable to receiving calls forwarded from a Hong Kong mobile number to 

another number in Hong Kong, China and/or overseas. Customer using the Service to receive 

forwarded calls in Hong Kong shall be charged at the rate of HK$0.1 per minute or any other 

amount that shall be determined by HKBNES from time to time. 
 

5. The Service shall only be used by Customer in person to receive calls forwarded from Hong Kong and 

not otherwise except with the prior written consent of HKBNES. HKBNES reserves all rights to 



 

 
 
 

 

charge Customer the standard IDD rates for the international calling connection charges should 

HKBNES in its reasonable opinion believe that Customer has breached this clause. 
 

6. The monthly service fee does not include any local call charge in Hong Kong, China or overseas, 

additional call forwarding usage charge and other service charges for any other new or extended 

services. 
 

7. If customer terminates the Service, the prepayment amount (if any) will be forfeited and will not 

be refunded. Customer may terminate the Service by giving at least seven (7) days prior written 

notice to HKBNES. Termination will take effect on the first day of the following month after 

expiry of the said 7-day prior written notice period. 
 

8. Unless otherwise provided, Subscriber agrees to subscribe the Service for a minimum period of 12 

months from the Service activation date (“Minimum Contract Period”). If the Service is terminated for 

whatever reasons during the Minimum Contract Period, Customer shall be required to pay the 

Monthly Fee for the remainder of the Minimum Contract Period as set out herein to HKBNES. 
 

9. HKBNES reserves the sole and final discretion at any time to terminate any Customer's 

registration under the selected service plan without giving any reason whatsoever or prior notice 

to Customer. The decision of HKBNES shall be final and conclusive. 
 

10. HKBNES reserves the right to add, delete or otherwise amend any of the terms and conditions 

herein from time to time at its sole discretion. HKBNES reserves the right to have final decision 

on all matters in relation to the Service and/or the selected service plan. 
 

11. Customer shall abide by the terms and conditions contained herein, the General Terms and 

Conditions of HKBNES (as may be amended from time to time), a copy of which shall be available 

upon request. Notices to be given to Customers in relation to the selected service plan (if any) 

shall be given in any manner as HKBNES shall consider appropriate. 


